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LLOYD’S LOUNGE

CHALETS

Our Christmas Chalets are here at Lloyd’s Lounge

Our Chalets can accommodate up to six people each, offering a
unique private drinking & dining experience in the heart of
Exeter.

The setting is a warm and cosy festive Chalet with faux fur
blankets, twinkling lights, setup ready to play your own music.

Our Chalets are available to book Monday — Sunday at the
following times.

Lunch Service Sunday - Wednesday
12:00, 12:15, 12:30 or 14:00

1 hour 45 minutes’ duration

Lunch & Evening Service Thursday — Saturday

12:00, 12:15, 12:30, 14:00, 16:00, 16:15, 16:30, 18:00, 18:15,
18:30, 20:00, 20:15, 20:30, 22:00

1 hour 45 minutes’ duration

Bookings are available for a minimum of 4 guests up to a
maximum of 6.

There 1s no minimum spend with a lunchtime booking

Evening bookings there is a minimum spend of £120 required.

By booking a Chalet you are agreeing to our booking terms &
conditions.

Please visit our Frequently Asked Questions section to find out
further information.



TERMS & CONDITIONS

« Private Chalet bookings are for a maximum of 6 guests.

« Each Chalet Booking is for a maximum of 1 hour 45 minutes.

« There is a guaranteed minimum spend of £120 per Chalet for all
evening bookings. (There is no Chalet Hire Charge)

- All bookings require a £50 deposit to secure your chalet, this will be
deducted from your final bill.

NO SHOWS AND LATE CANCELLATIONS

- Booking deposits are non-refundable unless a minimum of 48 hours
notice is given by email.

. If you are more than 15 minutes late we reserve the right to release
your chalet and your deposit will be NOT be Refunded.

ARRIVAL AND TIMINGS

« Due to the popularity of our Chalets, we operate a timed booking
system to help us maintain an amazing experience for all our guests.

« Chalet bookings are reserved for a maximum time slot of 1 hour 45
minutes and are unable to be extended, unless you double book.

« We appreciate your Cooperation in vacating your Chalet in a timely
manner in order that we can always have our Chalets ready on time for
our next Guests

« We have allocated 15-minute window into all our booking times to
clean and sanitize each Chalet so that the Chalet is ready for the next
booking.



